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Private Renting in Woking

Homes for Ukraine
The Lighthouse

13 September 2022
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Homes for Ukraine & WBC

Follow National guidance

Safeguarding checks before & after arrival
Property standards more flexible than usual
Issuing guest and sponsor payments

Home visits after arrival

Updating the Home Office

Re-matching

General advice
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Homes for Ukraine in Woking

Amazing response from Woking residents
160+ matched sponsor households

Just under 400 Expressions of Interest
Over 180 properties inspected

247 Interim payments issued

278 DBS checks initiated

100 Thank you sponsor payments set up
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Next steps from 4 months.
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Moving on

* Do you need to move or do you want to move
on?

* |If you need to move on please contact
refugee.support@woking.gov.uk and give 2
months notice

* Local Authorities/Woking Borough Council follow
the national guidance to support Homes for
Ukraine guests
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mailto:refugee.support@woking.gov.uk

National guidance to Local Authorities

Re-matching
Can only be used for the Homes for Ukraine visa route

Rematching should only take place if one or more of the
following applies:
A) Only when the council determines it is genuinely not viable or

safe for the Ukrainian guest(s) to stay where they are
B) Because of failed DBS or accommodation checks

’
N B
5 | §

A%

e

¥ Y Q %, <

v ooy S 00>

S
)

d;".’\"
INVESTOR IN PEOPLE



8

> 2

V
INVESTOR IN PEOPLE % SAB\

If a re-match is not possible

Housing assessment
— Homelessness Reduction Act legislation

Emergency accommodation for 1 month+
— outside of Woking & shared facilities

Assist a move to private rented accommodation

120 applicants on waiting list for Let’'s Rent private
rented offer

Current demand for social housing
— 1,000 applicants on waiting list

— up to 6 year wait for social housing
— Eligibility criteria
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If you want to move on after 6 months

(National guidance)

Your living arrangements 4 to 6 months after moving to the UK -

GOV.UK (www.gov.uk)

You should inform the Council 2 months before if possible

You are encouraged to find a new host yourself and Woking
Borough Council will carry out safety checks before you move

You can look for private rented accommodation
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Where to find properties to rent

Online

www.zoopla.co.uk  These are all regulated
www.rightmove.co.uk and must abide by the
www.thamesweyhousing.co. law.

uk » Letting Agents must also
o be members of a Redress
| Scheme.

" pe.rson « A private landlord must

- Letting Agents also abide by the law and
- Landlords provide a safe property.
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http://www.zoopla.co.uk/
http://www.rightmove.co.uk/
http://www.thamesweyhousing.co.uk/

Very high demand

* Woking and Surrey
are very high demand

areas to live
 The rents are above

the national average
 Most rents are above

the amount that
benefits will cover
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34  £871.76 21 13 £24.08
103 £1,032.67 99 4 £ 184.99
141 £1,331.10 129 12 £ 23412
45 £1,695.00 42 3 £ 320.76
33 £2,763.64 32 1 £ 968.56
Total Average
£ 278.88

(365)
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Who are you renting from?

 \Watch out for scams!

* Make sure you know your landlords name,
address and contact details in the UK.

* Do not pay rent until you have this.

If the ‘landlord’ is not the property owner — and

they claim to be a tenant, a family member or a
friend, be very cautious, as it could be an unlawful

sub-letting.

They might be breaking the law by
renting it to you if they do not own the

property.
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Tenancy Deposits
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Deposits must be protected

Your landlord must put your deposit in a government-approved tenancy
deposit scheme (TDP) if you rent your home on an assured shorthold tenancy
that started after 6 April 2007. In England and Wales your deposit can be
registered with:

s Deposit Protection Service

e MyDeposits -including deposits that were held by Capita
* Tenancy Deposit Scheme

If you don't rent your home on an assured shorthold tenancy, your landlord
can accept valuable items (for example a car or watch) as a deposit instead of
money. The items won’t be protected by a scheme.
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Why your deposit must be protected

They make sure you'll get your deposit back if you:

e meet the terms of your tenancy agreement
e don'tdamage the property
e payyourrent and bills

Your landlord or letting agent must put your deposit in the scheme within 30
days of getting it.

At the end of your tenancy

Your landlord must return your deposit within 10 days of you both agreeing
how much you’'ll get back.

If you're in a dispute with your landlord. then your deposit will be protected in
the TDP scheme untilthe issue is sorted out.
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Information landlords must give tenants

Once your landlord has received your deposit, they have 30 days to tell you:

e the address of the rented property
e how much deposit you've paid
e how the deposit is protected

» the name and contact details of the tenancy deposit protection (TDP)
scheme and its dispute resolution service

* their (or the letting agency’s) name and contact details

e the name and contact details of any third party that’s paid the deposit

e why they would keep some or all of the deposit

e how to apply to get the deposit back

e whattodoifyoucan't get hold of the landlord at the end of the tenancy
e whattodoifthere’s a dispute overthe deposit
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Disputes and problems

If there’s a dispute over a deposit

Your tenancy deposit protection (TDP) scheme offers a free dispute
resolution service if you disagree with your landlord about how much deposit

should be returned.

You don't have to use the service but if you do. both you and the landlord have
to agree to it. You'll both be asked to provide evidence, and the decision
made about your deposit will be final.

If your deposit is not held by an approved TDP scheme

You may be able to apply to your local county court to get your deposit back if
your deposit was not protected by an approved TDP scheme.

You should write to your landlord and your letting agent (if you have one)
before you make a claim. Your landlord or agent may offer to pay your deposit
back after they get a letter to avoid legal costs.
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How to rent guide

Checklist

How to rent

The checklist for renting in England
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How to Rent guide
NMocioHukK «Ak OpeHayBaTH»

« Ukrainian — YKpalHCbKOK MOBOIO
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachm
ent data/file/1093993/How to rent easy read Ukrainian translation.pdf

« Russian
« Kak apeHpgoBaTthb xunee Jlerko yntaemas sepcusa (ERV) (publishing.service.gov.uk)

« English
e How torent - GOV.UK (www.qgov.uk)
« |SL192 20 how to rent (publishing.service.gov.uk)

« How to Rent - A Safe Home - A quide for current and prospective tenants in England
(publishing.service.gov.uk)
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The government wrote this gquide for
assured shorthold tenancies.

A tenancy is an agreement between the
landlord who owns the room, flat or
house and the tenant who rents it.
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A tenancy agreement gives you
important rights as well as
responsibilities.

Do not let anyone rush you into deciding
~ about the tenancy or signing paperwork.

Take your time. Think about everything
and make sure you understand what you
are agreeing to.
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Papers your landlord MUST give you
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Papers the landlord MUST give you

a printed copy of this How to Rent
guide. They can email a copy if you
prefer.

a gas safety certificate when you
move in and a new one each year
when the gas is checked. They must
give you a new certificate if they fit
any new gas equipment.

paperwork to show you paid a
deposit and they will keep the
money safe.

an Energy Performance Certificate
that says how much it costs to heat
and run the property. This should say
band E or higher.

You can find energy certificates here:
tinyurl.com/energy-certificate




Papers your landlord should give you
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papers about electrical checks. The
law says a trained electrician must
check the property every 5 years.
Your landlord must prove this is done.
There is more information here
tinyurl.com/electrical-checks

proof that smoke and carbon
monoxide alarms are working when
you move in. Tenants should check
them often.
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Do you have all the paperwork you
need?

The law says the landlord must check
that:

e you are who you say you are

e Yyou are allowed to live in the UK.

Do you have the right to rent property?

Landlords must check that anyone over
18 years old is allowed to rent property
in the UK.
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Tenant Fees Act

Allowed

Rent

Refundable holding fee - maximum 1
week

Refundable tenancy deposit -
maximum 5 weeks rent

Payments associated with the tenancy
when tenant ends the tenancy early

Cap of £50 for tenancy variations

Utilities, TV licence, Council Tax,
broadband and phone lines

Default fee for late payment of rent,
replacement/replacing lost keys it the
Tenancy Agreement has this written in

Banned

Viewing fees

Charges to set up the tenancy and
contract

Check out fee/any fee for leaving the
property

Fees the landlord is responsible for
paying




What and where can you
afford?
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Up front costs
« Rent In advance

- 1 month

- 6 months
* Holding fee (1 weeks rent and repayable)
* Cash deposit (maximum 5 weeks rent)

* You will need to pass a credit check or
pay 6 months rent in advance and/or
provide a guarantor.

* The Council cannot act as a guarantor.
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What can you afford?

Most people can afford to spend about ~ Benefit calculator
one third of their monthly money on
rent. But this depends on what other
things you have to pay for.

https://woking.entitledto.co.uk

Budget tool
https://budgetnew.entitledto.co.uk/
woking

Benefits like Housing Benefit or Universal Understanding Local Housing
Credit might help pay for some or allof  Allowances rates and broad rental

your rent. market areas - GOV.UK
(www.gov.uk)
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2 Bedroom need

ggg £159.95
500 £117.45
400
300
200 £384.62
100 180,55 £248.92 R £291.42
0 | | | |
1 Adult & 1Adult &2 2 Adults &2 2 Adults & 2
1Child Children Children Children
@ UC living costs B UC Housing costs
[1 Rent shortfall [1 Benefit Cap
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Surrounding areas?

* Looking outside Woking might be more
affordable

‘Woking

[} +0miles ~

£975 pcm
£225 pw

INVESTOR IN PEOPLE

.

ol.s',qe\.“'Q

Max Price 2 Bed 2 Bed

Cleve Court, Anchor Hill, Knaphill, Woking X
Flat | =2 | &1

This well presnted two bedroom ground floor apartment features a
modem kitchen, and forms part of a popular small development
within a stone's throw of Knaphill Village centre, and just a short

Added on 01/09/2022 by Manners Residential Limited, Woking

MANNERS 01453 068122
] Local call rate ) Contact Q save

l Aldershot

) + 0 miles -

= Prioritise properties with...

£850 pcm
£196 pw

tomorrow today

+ Add keyword

Max Price

Highland Road, Aldershot X
Maisonette | 52 | & 1

BRIDGES - Available Late September (Furnished) * No Tenant
Set Up Fee * This two bedroom maisonette is ideal for
professionals and is close to both the town centre and train station

Reduced on 22/08/2022 by Bridges Estate Agents, Aldershot

NI PPN 01252221934
CIglley 0 D Contact Q save
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BOROUGH COUNCIL




Rights and responsibilities
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Rights and responsibilities

Rights

A written tenancy agreement
Cash deposit protected

Landlords must legally keep
their properties safe, healthy
and free from things that could
cause serious harm, according
to the Homes (Fitness for
Human Habitation) Act 2018.

Landlords are responsible for
carrying out most repairs.

The correct notice to end the
tenancy which is usually a Section
21 notice giving at least 2 months
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Responsibilities

Pay the rent in full and on time

Report any repairs to your
landlord as soon as you see
them

Allow reasonable access to the
landlord or contractor to carry
out repairs

Not to cause or allow visitors to
cause damage to the property

'omorrow today
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Permission needed from your landlord

Decorate

Repairs

Change to electricity or gas to a pay metre
Pets

Smoking

Install Sky

Move new people In

Always ask for permission in writing
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Is the property safe?

e isthere at least one smoke alarm on
each floor of the house?

e isthere a carbon monoxide alarm if
you have solid fuel appliances like
wood burning stove, gas or open fire? e

e have you seen the gas safety
certificate?

L
e have you got an Energy Performance
Certificate that says how much it
costs to heat and run the property? ¢

e isthere areport to say the electricity

is safe?
\'%g: “{&l :S\‘ ABO&) <
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does the water and the heating
work?

do you know what to do if there is a
fire?

when is rubbish and recycling
collected?

do things like toilets and windows
work?

tomorrow today




Gas Safety

» Gas Safety certificate every year

- LANDLORD/HOMEOWNER GAS SAFETY RECORD

vt i 0 Pliow) st Barsermrs s 3 e e @
[r——— —— - i o

et gt e ; ! ! : e This column tells you if the gas
T = ! ! ! ____ appliances in your home are
safe to use. You should
contact your landlord or agent
if you have any questions or
concerns.
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*sample gas safety record

Py 2 e image provided by
“ f | www.gassaferegister.co.uk
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Energy Performance Certificate

Energy Performance Certificate (EPC)

The EPC will:

O give an indication of running costs of the
property (bills for gas and electricity)

O tell you the overall energy efficiency rating for the
property

O help you identify drawbacks to the property;
such as solid walls, uninsulated roof, single glazed
windows etc., which could lead to excess cold
and/or increased heating costs

O list improvements that have been recommended;
such as double glazed windows, loft insulation
(this is not an exhaustive list)

Landlords must:

O provide a valid EPC to someone who is
interested in renting the property, at the earliest
opportunity

O provide a valid EPC to the person who ultimately
becomes the tenant

O show the energy rating of the home when it is
being advertised

O improve properties with Energy Performance
Certificate (EPC) ratings of F ar G by carrying
out energy efficiency works befare they can be
rented out for new tenancies.
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Energy Performance Cerfificate

Dreeeiling type: SrTu-iha L vind Niasieis Rlerenos number:
Onte of masemarmant: 01 March 2008 Type of asssmamant: 547 new Swaling
Oste of cortiicats: 01 Minch 2008 Total floor anea- T

Una this desumant o
= GO CLIMET TS O PIOBETINS I S5E Wheoh SIS GIE MIE Encigy EMGEn

Estimated anergy costs of this home
Curmest cosin Potential caatn
Lighting £ 153 ovar 3 ymars
Heatng £ o ) yuars

£ 153 pver 3 ymars

£ 05 o 3 yars |

£ 153 e 3 years |
Tenaks |8 1,038 §1218

E 343 e 3 years
o e reeragm household woukd spand in ihis property for haating, ighting and hol

maier ond i nol based on enorgy wsod by individual housohokds. This suchudes enengy wsa for nunning epphances

shciricity genenaied by

Energy EMiciency Rating

T grigeh showes the cument snsngy sficsancy of your
| St | Patmiial | feserns
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T higtasr the: ming Ihe kewer your el il ore Mkely
T

T potimbsl eming showes e eflec! of urdsnong
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Tha averaga enargy aficency rting for o dwaling in
England and 'Walks is 2and D (raing £0)
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EESATERNS CCoUpancy and anargy use ond
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Smoke and carbon monoxide alarms

Smoke and carbon monoxide alarms

All properties must have:
O working smoke alarms on every floor used as O acarbon monoxide alarm in all rooms using solid
living accommodation fuels — such as a coal fire or wood burning stove

Al

Landlords must make sure that alarms are working on the first day of the tenancy. After that, tenants
should take responsibility for their own safety and test alarms regularly to make sure they are working and replace
the batteries where needed. Landlords must pay for the cost of a broken ar faulty alarm.

Houses in Multiple Occupation usually require additional fire safety measures such as heat alarms, fire
extinguishers and fire blankets. For more information see this guidance.
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Electrical safety tests

Electrical safety

Under the Electrical Safety Standards in the Private
Rented Sector (England) Regulations 2020, landlords
have to get their property electrics checked at least
every five years by a properly qualified person. This
applies to new tenancies from 1 July 2020 and existing
tenancies from 1 April 2021. The electrical installations
must be safe and your landlord must give you proof of
this. For more information please see our guidance on
electrical safety standards in the private rented sector.
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Licensing schemes
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Does your property need a licence?

The law says landlords must have a

licence for some privately rented homes.

The licence shows that the property is fit
to live in and managed well.

Houses in Multiple Occupation (HMOs)

An HMO is usually a larger house with 3
or more people not from the same
family, sharing. Check your landlord has
the right HMO licence.
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Selective Licensing

Sometimes the rented homes in an area
all need a licence even if just one family
lives there.

It lets the council check these homes are
ok.

Your council can tell you if this is true for
where you want to live.
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Woking Selective Licensing Scheme

Woking has a Selective Licensing scheme in the Canalside ward
A licence is needed even if just one family lives there.

You can find a list of streets covered by the scheme in the link below:
Selective licensing scheme area | Woking Borough Council
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From guest to lodger
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Moving from guest to lodger in your host

home

If you are a single person sharing accommodation with your host, for example you
have your own bedrooms and share a kitchen with your host, the Excluded
Licence Agreement is most suitable (also available in Ukrainian and Russian).

You will need to agree with your host/landlord whether you need to contribute to

[ ]
wards bills and Council Tax.

The maximum benefit rent paid is £488.67 per month over the age of 18

[
Your host will no longer be able to claim the Thank You payment.
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What to do if something doesn’t feel right...

MU TYT ANATOTO,
Li0b 10MOMOI TH

Nackaso npocumo fo Cyppeii. Mu xoTinu
6 nepekoHaTHCA, 4To Bac posMmilleHo y
BenukoGpHTaHii Ta y Cyppeil Wacnmeo Ta
Gesne4Ho.

NO
ONE

Mu TYT Ans Toro, Wwoé AoNoMorTi

Barato KopucHoT iHdropmallii Ta nopag, B Tomy
YMCi, AK OTPUMATK MicLe Y LWKomMi Ta AocTyn
[10 BE3KOLITOBHOMO TPAHCNOPTY, 8 TaKoX A0
(piHaHCOBOT AOMOMOrH, MOXKHO 3HaATW Ha caTi
www.surreycc.gov.uk/ukraine

[onomora, a TaKoX iHLWI BapiaHTH po3MiLLeHHA
3@BX/AKM HAABHI, AKLLO ¥ Bac BUHWKHYTb TPYAHOLL
3 po3MilleHHAM B Bawii HoBIA oceni.

B MOKeTe 3aTenedqoHyBaTh Ha rapady niHito
cycninbcTea Cyppeit 0300 200 1008 (9:00-17:00,
3 NOHE/INKA N0 MATHWLKD, OKPIM CBATKOBMX JHIB).

UKRAINIAN
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LLio po6HTH, AKLLO WOCK ife He Tak...

Ao Bu TypGyeTeck Npo Gnarononyyys Ta Ge3neky AMTUHK abo
HEMOBHOMITHLOTO, BW MOXETE 3BEpHYTUCA Ao Paaw rpadcTea
Cyppeii Ha enekTpOHHY MOLWTY cspa@surreycc.gov.uk

Ao Bu TypoyETECH, L0 JOPOCIMEA NiAAAETECA PUINKY
3aBaHHA HOMY LUKOAKM, XOPCTKOTO NMOBOMKEHHA a00 HEXTYBaHHA
OCHOBHUMK NoTpebamu, Gyab Nacka, NoBigoMTe Mpo Ue Ha
EMeKTpoHHyY nowTy ascmash@surreycc.gov.uk

3 GyAb-AKOrO 3 MX NUTaHL By MOXETE 3aTenedoHyBaTH 3a
HOMepoM 0300 470 9100 (QocTynHWIA 3 9:00-17:00, 3 NOHeAINKa
M0 N'ATHULO)

BBeuepi, Mo BUXIZHUX Ta CBATKOBMX JHAX AOCTyNHAa YeproBa
eKcTpeHa cnyx0a 3a TenedoHoMm 01483 517898 abo 3a
enekTpoHHOW aapecolo edt.ssd@surreycc.gov.uk

AKWO BW 3aHENOKOEH] BUNAAKaMK KOPCTKOMO NOBOMKEHHS,
TaKMMK AK CeKCyansHa ekcnnyaraljia, NpUMyCOoBa Npala, a Takox
3arpo3nuea ado NAKaoya NoseaiHKka, B1 MOKETE NOA3IBOHUTH Ha
Fapady NiHilo 3 NWTaHbL cy4acHoro pabcTBa KoHMIAEHLHO
08000 121 700 (ZOCTYN LiNoA0GOBO, Ge3 BUAXIAHMNX).

Y Hap3BWYaHIi cuTyauii abo 3arposi KWTTA A3BOHITL 999

[1na Toro, oG 38 A3aTUCA 3 NONILED B 3BMYARHOMY DEXIMI,
KoMK Le He Hagasu4aita cuTyauia, TeneoHyiTe 3a HoMEpoM
101 abo Bigsigalite caiT noniyii rpadcTea Cyppeit at
www.surrey.police.uk
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Future meetings
 Shared accommodation

- creating an HMO

- Universal Credit with multiple tenants
In one property

 Affordability

* Houses of Multiple Occupation (HMO)
* Preventing homelessness

* Suggestions?
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Useful links — KopucHi nocunaHHaA

e Where can you afford to rent — le Bu moxxkeTte cobi 4,03BOAUTU OpeHAYBaTH

Understanding Local Housing Allowances rates and broad rental market areas - GOV.UK
(www.gov.uk)

e Funding deposits — PiHaHcyBaHHA geno3uTis
Options if you cannot afford a deposit or rent in advance - Shelter England

e Switch from guest to lodger — Nepexia Big rocTpi A0 KBapTUpPaHTa
Homes for Ukraine: excluded licence agreement | GOV.WALES

e Your living arrangements 4 — 6 months after arriving in the UK
e Bawe Xutra 4 — 6 nicha npnbyTtra y BeamkobpuraHito

Your living arrangements 4 to 6 months after moving to the UK - GOV.UK
(www.gov.uk)
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Useful links — KopucHi nocunaHHA

Welcome guide — NMoci6bHUK ‘nackaBo npocumo’

[ ]
www.gov.uk/government/publications/welcome-a-guide-for-ukrainians-arriving-in-the-uk

Applying for benefits — Mogaya 3aABKK Ha couianbHi BUNAaTH

[ ]
www.understandinguniversalcredit.gov.uk/support-for-those-fleeing-the-conflict-in-ukraine/

Woking Borough Council Ukraine webpage — cropiHka PaioHHOi Pagu BokiHry gns

[ ]
YKpaiHuis
https://woking.gov.uk/community/ukrainian-refugees-support-and-information

Surrey County Council Ukraine webpage — ctopiHka O6nacHoi Pagu Cappi ana YKpaiHuis
https://www.surreycc.gov.uk/community/housing/support-for-ukrainian-nationals

Reporting a hate crime — Ak noBigoMmuUTK NOAILiO NPO 3/104MH HA I'PYHTI HEHABWUCTI

[ J
Report it to Surrey Police via 999, 101 or www.surrey.police.uk/reportcrime and please quote
reference 45220047425. 13B0HiTb 999, 111 abo 3a nocnnaHHAM, UMUTYH0UM HOMep 45220047425.
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Useful links — KopucHi nocunnaHHaA

* Tenancy Deposit legislation — 3akoHoOgaBCTBO NpPO OpeHAHI Aen03UTHu
« https://www.gov.uk/tenancy-deposit-protection

e Evidencing immigration status and extending beyond 6 months — 3acsiguyeHHs
iMmMirpauiMHoOro crtaTycy Ta npoAaoBXXeHHA NoHaA 6 micauis

e |mmigration information for Ukrainians: next steps after arriving in the UK
(accessible version) - GOV.UK (www.gov.uk)
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Council contact

refugee.support@woking.gov.uk
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